
Now, Medicaid members will start
to receive renewal packets or
requests for information.

These notices will be mailed in a
yellow envelope that says “Action
Required” in red.

Take action! You need to respond
when you receive your yellow
envelope in 30 days! 

Sign-Up: Sign up for an account on
the Your Texas Benefits mobile app
or online at YourTexasBenefits.com.

Update: Report any changes to
contact information to ensure any
notices are received.

Return: Return renewal packets or
requests for information as soon as
possible. 

unwinding@everytexan.org

check the mail: be prepared:

TEXANS, KEEP YOURTEXANS, KEEP YOUR

if you are no longer eligible or do not complete every step of
the renewal process, you will be disenrolled from Medicaid. 

HEALTH BENEFITS!HEALTH BENEFITS!

Pandemic-era health benefits are ending now. 
Your benefits could be affected.

Make sure your family stays covered! 

local help is available in your communitieslocal help is available in your communities
to to help you stay or get covered!help you stay or get covered!  



  GET COVERED! S﻿TAY COVERED!
Texas is rechecking eligibility for every Medicaid member. Medicaid members will

start to receive renewal packets or requests for information with 30 days to respond.
You must respond to these letters to stay covered or get covered!

FIND LOCAL HELP

The Children’s Health Insurance Program
(CHIP) is available for eligible children in
families who saw an increase in their income.
Families who no longer qualify for Medicaid
may qualify for CHIP, and you will be
evaluated. No extra application is needed. 

Low-cost, high-quality insurance is available
on HealthCare.Gov for eligible adults and
children. If you are no longer eligible for
Medicaid, your information will be sent to
HealthCare.Gov. You can apply now for
HealthCare.gov, or wait for your notice that
your case has been transferred. From 3/31/23   
- 7/31/24, HealthCare.Gov will provide
flexibility for Marketplace-eligible consumers
who lose Medicaid or CHIP to enroll in
Marketplace coverage.

Job-Based Insurance may be available for
you and your family. Check with your
employer! If available, you'll have 60 days after
losing Medicaid or CHIP to enroll! 

OTHER HEALTH SUPPORT

You don’t have to go through this alone —
community organizations are standing by
offering free assistance renewing health
coverage or exploring new options.

If you are no longer eligible for Medicaid,
there may be other affordable health
coverage options for you and your family!  

Complete your renewal packet or respond to
the request for information within 30 days of
receiving your yellow envelope! 

Missed Deadline: You may lose coverage if
the state can't find you or you missed a
deadline. If you lose Medicaid because you
didn't submit your renewal or information, you
can submit within 90 days for your case to
reopen. After that, you have to reapply.

Denied Medicaid: If you are denied Medicaid
but think you should still be eligible, you may
be able to get this corrected. Find local help to
see what your options are.

Healthy Texas Women provides well-woman
exams and family planning services for
eligible women between the ages of 18-44
who are not pregnant.

Federally Qualified Health
Centers provide safety net
services for the insured, under-
insured, and uninsured. Find a
health center near you. 

#SickOfItTX: The "Get Help" tool to
see what options are available. SOIT
has other resources for you and
your family.

Texas Community Partner Program:
Find a local group to help you with
your application! 

Healthcare.gov: Find local help for
health insurance that may be
available.

RENEW MEDICAID OTHER COVERAGE OPTIONS

KEEP MEDICAID
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https://marketplace.cms.gov/technical-assistance-resources/training-materials/inbound-account-transfer.pdf
https://www.tachc.org/Online/Online/Directories/Find-a-Community-Health-Center.aspx
https://sickofittx.org/get-help/
https://localhelp.healthcare.gov/
https://localhelp.healthcare.gov/
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