Stop Surprise Medical Bills!
Consumer Groups Support SB 1264, HB 2967 & HB 3933

When patients can’t choose their health care providers, like in emergencies,

they may unknowingly get care that is out of network. A surprise medical bill often follows.

In today'’s system...
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_ Texas Dept. of Insurance (TDI) process initiated.
The insurer and doctor have to pick up the phone and talk.

Today, this call resolves 90% of surprise bills, actual
mediation is rarely used, and Texas patients save money.
But few patients get to this point.

With these bills...

Patient unknowingly gets care out of network

The insurer and doctor have to
pick up the phone and talk, if
they don't agree on the price,

followed by a dispute
Patient billed for just their copay or resolution, if needed.
deductible, as if the care was in network.
No surprises.
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